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May Meeting Program:

Designing for Effective Visual Communication: Using Graphics Well

by Apryl Cox

At the May meeting of the Mid-
South chapter, Sharese Terrell
Willis and Loel Kim will explain
how understanding an audienceds
perception of graphics can help
communicators design effective
technical material. This program
and networking will be held on
Monday, May 3, from 6:00 to
8:00 p.m. at the Cottage at the Four
Seasons (4930 Park Ave.).

Sharese Terrell Willis is a doctoral
student with a concentration in
medical writing in the professional
writing program at the University
of Memphis. She is a past winner
of the Mid-South chapter profes-
sional writing scholarship. Sharese
holds a masterds degree in English
from Clark Atlanta University and
currently works as a copyeditor for
the Tennessee Outcomes for Alco-
hol and Drug Services, a joint pro-
gram of the anthropology depart-
ment of the University of Memphis
and the Tennessee Department of
Health. In addition to completing
many other freelance assignments,
she has also copyedited for the
Journal of Pediatric Pharmacol-
ogy and Therapeutics.

At the Mid-South chapter meeting,
as a preview of her presentation

at the upcoming 51st annual STC
conference, Sharese will present
0Graphic Barriers: Enhanced Com-
prehension of Patient Education

Material.0 Research has shown that
patientsd comprehension of educa-
tion materials is often impeded by
text written above patientsd read-
ing levels. To help patients over-
come the depcits of complex text,
document designers have included
graphics in education materials.
However, graphics also can be too
advanced for patients to under-
stand. Sharese will demonstrate
the value of considering empirical
research on memory of pictures
and mental processing of images
when choosing graphics for patient
education material.

Loel Kim is an assistant professor
in the professional writing program
at the University of Memphis and
academic liaison for the Mid-South
chapter. She holds a B.A. from
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the University of Wyoming and
an M.A. and Ph.D. from Carnegie
Mellon University. Her research
interests include the social and
cognitive aspects of technologi-
cally supported communication.

Loel will present oUsing Visual
Narrative as a Framework for Us-
ability Testing.6 During the usabil-
ity test, users were shown images
selected for an interactive show
on brain science and asked to con-
struct stories about what they saw.
Loel will explain how usersd input
was mapped against the showds in-
tended narrative to help designers
develop the project.

Join the Mid-South chapter for
these presentations on May 3. For
directions and more details, see
page 6.
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From the President: Happy New Year, Everyone!

by Mary Sue MacNealy

In May? Happy New Year?

Yes, because on the prst Monday
of May our chapter begins a new
year with new ofpcers. Each of our
new ofpcers has already served
our chapter faithfully and well in
another position. Glenn Sanders

is stepping up from vice president
to president. Glenn has worked
hard this past year pnding us a new
place to meet and helped with our
fabulous 50th anniversary celebra-
tion. 1 know this next year will be
a great, happy year with Glenn at
the helm.

Glenn is going to be helped by
Alison Masilak as vice president.
Alison has served faithfully as our
treasurer, keeping us well in the
black and able to afford our 50th
anniversary celebration and the
wonderful careers night in April.
As vice president, Alison is also
going to take over the job of pro-
gram manager, which has been so
ably handled by Leanne Logan this
past year. Be sure to give Alison
(or any other board member) ideas
for upcoming programs.

Stepping in as treasurer is Tracy
Hughes, who has done a great job
as hospitality and membership
manager. Gail Spake, employment
manager, is going to be secretary.

Also coming on board are some
new managers: Diana Fedinec,

a new member who is going to

be publicity manager, and Becky
Derych, a long-time member who
is going to be hospitality and mem-
bership manager. As | mentioned
in a previous article, this chapter is
full of owill-doo people who step

JoB NEws?

right up when a job needs to be
done.

I have had a wonderful year as
your president because so many
have helped me in so many ways:
Elizabeth Boone, who is taking

a break after 2 years as chapter
secretary as well as managers who
are continuing in their current
positionsin David Armbruster, his-
torian; Jackie Walters, education
manager (and who plled in as pub-
licity manager the past 3 months);
Susan Popham, scholarship man-
ager; Loel Kim, academic liaison;
Rachelle Sanders, webmaster; and
Apryl Cox, newsletter editor. |
know you will all join me in thank-
ing each of these great members
for all theydve done and will con-
tinue to do.

Finally, I want to thank all of you
for supporting these ofpcers by
your attendance at meetings and
for making our public service proj-
ect, a cell phone drive, such a big
success. Our chapter has always
taken on some kind of public ser-
vice in the 15 years | have been
here. | remember a workshop on
newsletters for nonpropt organiza-
tions as well as garage sales, book
sales, and other events that helped
us raise $25,000 for a scholarship
for students in the professional
writing program at the University
of Memphis. But dont let all this
reminiscing cause you to think 1
am leaving! As past president, |
will continue to do whatever | can
to help our chapter be even more
successful. So this isndt goodbye;
ités happy New Year!

If your company is hiring, you hear about a job, or you want to know what jobs have
been advertised to the Mid-South chapter, contact employment manager Gail Spake

at 901.216.1611 or gspake@earthlink.net.
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Newsbrief is the monthly publication of
the Mid-South chapter of the Society for
Technical Communication, a nonpropt
organization.

Twelve issues of Newsbrief are published
each year. We create the publication to

s« [nvolve members and visitors more fully
in professional development and service.

« Foster a sense of community among
chapter members and visitors.

s« Provide a link between professors and
students at local universities.

« Promote the benepts of chapter
membership to attract new members.

Submissions

If you would like to contribute an article to
Newsbrief, submit

s« The text portion of the article as a text
(TXT), rich text (RTF), or Microsoft
Word (DOC) ple or as text incorporated
within the body of an email.

» Photos as JPG or TIFF. If you choose to
use a TIFF, please set the ple resolution
to 150 dots per inch (dpi) or higher.

Please send all submissions to the editor of
Newsbrief by the 10th of the month to be
considered for the next monthds issue.

Copyright
Newsbrief invites writers to submit
articles that they wish to be considered for
publication. Please note, however, that by
submitting an article, you implicitly grant
a license to Newsbrief to run your article
and for other STC publications to reprint
it without permission. You as the writer
nonetheless hold the copyright. When you
submit an article, please let the editor know
if this article has run elsewhere and if it has
been submitted for consideration to other
publications.

Reprints

Acrticles published by Newsbrief may be
reprinted in other STC publications if credit
is given to the author as well as the Mid-
South chapter and a copy of the reprint is
sent to the Newsbrief editor.

Subscription

To receive Newsbrief (for free) every month,
give your email address to the editor.

Advertising

Newsbrief accepts advertisements relevant
to technical communicators. Base prices are
listed below, and discounts will be given
for ads that run in at least two consecutive
issues. For more information on how you
can reach the more than 100 readers of
Newsbrief, contact the editor.

FUll Page......cooveeicecec e $60
Half page.......coociiiiiiccccee $40
QUALEr PAGE.... vt $20
BUSINESS Card .....cvveveveiecieirieereeienne $10
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From the Editor
by Apryl Cox

One of the best benebts of STC is
the constant opportunities to learn
more about technical communica-
tion. Even if you candt afford to go
to the annual conference, you can
take advantage of the inexpensive
monthly program meetings of the
Mid-South chapter. This month,

the focus will be on graphicsg role
in technical communication. If
there is anything that you would
like to learn or teach others about,
share your ideas with a board
member. Use the contact informa-
tion on page 2 or come to the next
meeting on Monday, May 3. E

200472005 Mid-South Chapter Ofycer Election Results

The elections for the 200462005
Mid-South chapter ofpcers were
held April 1 to 7. A total of 17
chapter members votedin8 in our
prst-ever online voting and 9 at
the April program meeting. Read
below to pnd out more about your
new ofbcers.

President, Glenn Sanders

President Glenn Sanders has been
a member of STC since November
2001 and served as 200362004
vice president. Glenn has a broad
range of experience in technical
communication, including free-
lance editing articles, books, and
reports on topics such as anthro-
pology and psychiatry as well as
teaching composition and technical
writing to college students. He cur-
rently writes and edits proposals
and presentations at FedEx Ser-
vices. As chapter president, Glenn
will be responsible for running the
administrative council and chapter
meetings and making sure that all
the chapter managers and commit-
tees stay on task.

Vice Presi-
dent Alison
Masilak
joined STC

in March
1998, while

a student at
the University

of Tennes-
see Knox- ) .

- Vice president,
ville. She Alison Masilak
has served

as chapter secretary and treasurer.
Alison is currently electronic com-
munications coordinator for the
University of Memphis; she works
on the Universityds website and
edits the monthly alumni e-news-
letter. One of Alisonds main duties
as chapter vice president will be to
plan the monthly chapter program
meetings.

Secretary, Gail Spake

Secretary Gail Spake became a
member of STC in September
1998 and is currently the chapterds

Election Results continued on p. 4
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Election Results continued from p. 3

employment manager. Gail has
worked as a scientibc editor at the
University of Tennessee Health
Science Center and managed da-
tabases in other medical environ-
ments. She will receive an M.A.
in professional writing from the
University of Memphis this month.
As chapter secretary, Gail will be
responsible for taking minutes at
administrative council meetings
and coordinating the 0Meeting
Noteso column of Newsbrief.

Treasurer, Tracy Hughes

Treasurer Tracy Hughes joined
STC in March 2003 and has served
as hospitality and membership
manager. She is a production as-

sistant at Physicians Postgraduate
Press and is pursuing an M.A. in
professional writing from the Uni-
versity of Memphis. As treasurer,
Tracy will prepare the budget, cre-
ate monthly and annual reports,
and authorize disbursements.

Thanks to our new ofbcers for
volunteering their time and en-
ergy and to all those who showed
them support by voting! We look
forward to their guidance over the
next year. E

April Meeting Notes
by Elizabeth Boone

In lieu of its regular April meet-
ing, the Mid-South chapter hosted
0Careers in Technical Communi-
cationo from 6:00 to 8:00 p.m. on
Monday, April 5, at the University
of Memphis (U of M) Holiday Inn.
On hand to answer questions about
the beld of technical communica-
tion were Alison Masilak, Kathryn
Hedges, Margaret Carbaugh, An-
gela McArthur, Paige Marshall,
and Michael Van Epps. Stephanie
Ivey from the U of M engineering
department was available to dis-

cuss how technical
communicators work
with engineers.

On display to show-
case the work of
technical communi-
cators were the 2003
STC International
Technical Art and
Publications Compe-
titions exhibits. For
those interested in
pnding a job in the
peld, Clay Woemmel

Michael Van Epps, one of the eveningis featured technical
communicators, briepy tells the crowd about how his career at FedEx
evolved from writing policy manuals to being a project manager for an
online customer message management tool for sales professionals.

Mid-South chapter members discuss career and educational
opportunities in technical communication with students and
community members.

Meeting attendees network among the exhibit of the
2003 STC International Technical Art Competition.

Meeting Notes continued on p. 5
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