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February Meeting Program: The Doôs and Donôts of Effective Oral Presentations
by Leanne Logan

At the February 2 meeting of the 
Mid-South chapter, David Arm-
bruster, Ph.D., will give attendees 
tips on how to become a better 
presenter. This presentation on giv-
ing oral presentations will focus on 
small things you can do to turn an 
average presentation into an effec-
tive one: making eye contact, han-
dling your hands, controlling your 
nerves, speaking (and being silent), 
and using tools such as a micro-
phone, lectern, and pointer. 
Iõm certain that David will dem-
onstrate good presentation skills 
while speaking about this topic. 
After all, my þ rst introduction to 
him was watching him give an oral 
presentation to a crowd of inter-
ested technical communicators at 
an international STC annual con-

ference more than ten years ago. 
His reputation as past president 
(1991ð1992) of the largest pro-
fessional association of technical 
communicators in the world (STC) 
preceded him.
David recently shared with me a 
bit of history about how he ac-
quired his expertise in this topic. 
Back when he was working as a 
scientiþ c editor in Oak Ridge, TN, 
he was asked to assist researchers 
in preparing presentations of their 
work for Department of Energy 
ofþ cials and other scientists. Heõd 
never had a speech course in his 
life, so he started reading, listen-
ing, and watching.
As his career changed and he 
found himself the head of Scien-
tiþ c Publications at the University

of Tennessee Health Science Cen-
ter in Memphis, he was asked to 
assist a faculty member in teaching 
graduate students how to present 
their research effectively. This 
led to the creation of a course that 
he has been teaching since 1984. 
He continues to watch and listen 
to presentations at the University 
of Tennessee and at professional 
meetings, keeping an ear out for 
content while observing the pre-
sentations themselves to see what 
works and what doesnõt and espe-
cially why.
Join me on Monday at the next 
meeting of the Mid-South chapter 
of STC to learn more about how to 
give more effective oral presenta-
tions. For directions and more de-
tails, see page 6. É

Do you like your job? Then talk about it!

Do you remember when you were in school and had ideas about what you wanted 
to do but didnôt know where you could put your talents to work? To help students 
learn about careers in technical communication, the Mid-South chapter is organizing 
a jobs fair to be held at the University of Memphis in conjunction with an exhibit of 
winning publications from the 2003 STC international competition. Bring a colleague 
and talk about your company and job for a couple of hours on a Monday night. You 
donôt have to be hiring, just willing to provide valuable information to future technical 
communicators. If you are interested in hosting a booth, please contact Elizabeth 
Boone at eboone@psychiatrist.com.

New email address?
If the email address at which youôve been receiving Newsbrief is no longer valid (as Newsbrief is no longer valid (as Newsbrief
in the case of many recent FedEx retirees), send your new address to the editor at 
newsletter@stc-midsouth.org. Otherwise, you will miss out on new issues of News-
brief and reminders of Mid-South chapter meetings. And please pass this message brief and reminders of Mid-South chapter meetings. And please pass this message brief
along to others you know who are interested in the Mid-South chapter.
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From the Editor: Opportunity
by Apryl Cox

As I have been putting together 
another issue of Newsbrief, I have Newsbrief, I have Newsbrief
been thinking about the technical 
communication opportunities that 
being a member of STC gives me.
As an STC member, I can serve on 
the board of the Mid-South chap-
ter. As a member of the board, I get 
to help decide what topics should 
be presented at chapter meetings, 
what information should be com-
municated in our newsletter and on 
our website, and how our budget 
should be spent.
Because I am a chapter member, 
I get to vote on who should lead 
us as secretary, treasurer, vice-
president, and president. By vot-
ing, I can show my support for the 
people who are willing to put forth 
the time and energy to make sure 
the chapter stays active.
Being an STC member also allows 
me the opportunity to network with 
other people at local chapter meet-
ings. Although I am not searching 
for a job, I can keep my ear open 
for people who mention at chapter 
meetings that they are looking. 
These people can help me by shar-
ing their expertise on questions I 
have about the nuts and bolts of 
technical communication such as 
what exactly an information archi-
tect does or how I should handle a 
testy author.

Another opportunity I have is go-
ing to the annual international STC 
conference in May. There I can 
learn more about areas of technical 
communication with which I have 
little experience, like document 
design. I have also gotten to meet 
STC members from abroad. At last 
yearõs conference, an STC member 
from Europe told me how lucky 
I am to live in Memphis because 
unlike her, I donõt have to travel 
hundreds of miles to get to chapter 
meetings, which are held only once 
every few months at the most.
I am grateful for the opportunity I 
have had to meet many of the fun 
and interesting people that make 
up the Mid-South chapter. I never 
expected when I joined a society 
of technical communicators that I 
would wind up going (and looking 
forward) to parties at chapter mem-
bersõ houses.
After thinking of all the opportu-
nities that my STC membership 
has given me, I wonõt at all mind 
paying my dues to renew my  
membership (by February 27 so 
that I can vote in the society-wide 
elections). I hope that you feel the 
same way.
And as always, I look forward to 
the opportunity to see you at the 
next chapter meeting, which is 
next Monday, February 2. É

Nominations Needed
Do you know someone, perhaps yourself, who would make a good vice-president, 
secretary, or treasurer for the Mid-South chapterôs 2004ï2005 program year? (Ac-
cording to our chapter bylaws, the ofý ce of president will be ý lled by the current 
vice-president, Glenn Sanders.)

Nominees must be current Mid-South chapter members who are interested in 
volunteering several hours a month to keep the chapter running. In return, ofý cers 
have endless networking opportunities and the chance to guide chapter activities in 
interesting and educational directions. Look for speciý c details about ofý cersô duties 
in the March issue of Newsbrief.Newsbrief.Newsbrief

Please submit nominations to Apryl Cox (newsletter@stc-midsouth.org) by March 5 
so that with their permission, nominees can be highlighted in Newsbrief before chap-Newsbrief before chap-Newsbrief
ter elections are held at the program meeting on April 4 (see page 6 for details).
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Newsbrief
http://www.stc-midsouth.org

Newsbrief is the monthly publication of Newsbrief is the monthly publication of Newsbrief
the Mid-South chapter of the Society for 
Technical Communication, a nonproþ t 
organization.
Twelve issues of Newsbrief are published Newsbrief are published Newsbrief
each year. We create the publication to

Å Involve members and visitors more fully 
in professional development and service.

Å Foster a sense of community among 
chapter members and visitors.

Å Provide a link between professors and 
students at local universities.

Å Promote the beneþ ts of chapter 
membership to attract new members.

Submissions

If you would like to contribute an article to 
Newsbrief, submitNewsbrief, submitNewsbrief

Å The text portion of the article as a text 
(TXT), rich text (RTF), or Microsoft 
Word (DOC) þ le or as text incorporated 
within the body of an email.

Å Photos as JPG or TIFF. If you choose to 
use a TIFF, please set the þ le resolution 
to 150 dots per inch (dpi) or higher.

Please send all submissions to the editor of 
Newsbrief by the 10th of the month to be Newsbrief by the 10th of the month to be Newsbrief
considered for the next monthõs issue.

Copyright

Newsbrief invites writers to submit Newsbrief invites writers to submit Newsbrief
articles that they wish to be considered for 
publication. Please note, however, that by 
submitting an article, you implicitly grant 
a license to Newsbrief to run your article Newsbrief to run your article Newsbrief
and for other STC publications to reprint 
it without permission. You as the writer 
nonetheless hold the copyright. When you 
submit an article, please let the editor know 
if this article has run elsewhere and if it has 
been submitted for consideration to other 
publications.

Reprints

Articles published by Newsbrief may be Newsbrief may be Newsbrief
reprinted in other STC publications if credit 
is given to the author as well as the Mid-
South chapter and a copy of the reprint is 
sent to the Newsbrief editor.Newsbrief editor.Newsbrief

Subscription

To receive Newsbrief (for free) every month, Newsbrief (for free) every month, Newsbrief
give your email address to the editor.

Advertising

Newsbrief accepts advertisements relevant Newsbrief accepts advertisements relevant Newsbrief
to technical communicators. Base prices are 
listed below, and discounts will be given 
for ads that run in at least two consecutive 
issues. For more information on how you 
can reach the more than 100 readers of 
Newsbrief, contact the editor.Newsbrief, contact the editor.Newsbrief
Full page...................................................$60
Half page..................................................$40
Quarter page.............................................$20
Business card ...........................................$10

Meeting Notes continued on p. 4Meeting Notes continued on p. 4Meeting Notes

January Meeting Notes
by Elizabeth Boone

A four-person panel presented edit-
ing tips and experiences to the 20 
in attendance at the January chap-
ter meeting. Their topics ran the 
gamutñfrom how to make the last 
edit count to helpful and not-so-
helpful software to the demands of 
different editorsñbut all the panel-
ists offered insightful nuggets for 
the technical communicator.

Tips for a Final Edit

Sarah Brownd, a senior editor at 
Physicians Postgraduate Press, 
Inc., offered advice on editing a 
document for the þ nal time, which 
can be difþ cult if the person who 
wrote it is also the person editing 
it. Brownd recommended technical 
communicators approach the docu-
ment for a þ nal edit as if they have 
never seen it. This requires putting 
distance between themselves and 
the document by setting the docu-
ment aside for a few hours or over-
night. When returning to the docu-
ment, technical communicators 
should act as an advocate for the 
reader and edit with the readerõs 
questions in mind, e.g., can infor-
mation be found easily, can any 
instructions be completed. Brownd 
suggested that if time is short, 

communicators determine what 
readers are most likely to read and 
then focus the edit on those sec-
tions. For example, in Browndõs 
work as a medical editor, titles, 
abstracts, and tables and þ gures 
are the parts of a document most 
likely to be of interest to readers, 
so she concentrates on those areas 
in her þ nal edits. Finally, technical 
communicators may try spreading 
the pages of the document out on 
a table or desk, any surface that 
affords a birdõs-eye view, to take 
a last look. Brownd said she has 
been surprised by what she has 
found when considering a docu-
ment from this perspective.

Using Microsoft Word Styles

Glenn Sanders, a writer/editor at 
FedEx, explained that his depart-
ment deals with client documents 
that often need to be reformatted to 
correct inconsistencies and to meet 
certain established standards. To 
efþ ciently and consistently format 
these document, Sanders and his 
colleagues use Microsoft Word 
styles. Sanders proved how much 
time is saved using styles by com-
paring how much of a document 
he could format manually and how 

Panelists Glenn Sanders, Elizabeth Webb, David Twombly, and Sarah Brownd rest after 
engaging January meeting attendees with practical tips on effective editing.
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much of a document he could for-
mat with styles in the same amount 
of time. In one minute, he was able 
to format half a page using manual 
formatting but able to format three 
pages using styles. Styles, ac-
cording to Sanders, are the most 
productive feature of Microsoft 
Word. He suggested the follow-
ing resources on styles from the 
Word Legal Userõs Guide available 
at http://education.socialaw.com/
wordguide. For Word 97 or 2000, 
click on òUnderstanding Stylesó in 
the left frame; for Word 2002, click 
on the link near the top of the page 
to download þ les (information on 
styles is in chapter 4).

Journal vs. Authorôs Editor

David Twombly, an editor in the 
ophthalmology department at the 
University of Tennessee (UT) 
Health Science Center, discussed 
the similarities and differences 
between being a journal editor and 
being an authorõs editor. For over 
6 years, Twombly worked as an 
editor for a peer-reviewed medical 

jour-
nal for 
which 
he copy-
edited 
accepted 
manu-
scripts. 
Last fall, 
he took 
a posi-
tion at 
UT, and 
he now 
works 
with au-
thors to 
get their 
research 
ready for 
publica-
tion in 

places like peer-reviewed journals. 
In general, Twombly said the two 
types of editors are similar. Since 
he is still working in medicine, 
many of the resources he uses are 
the same. His goal continues to be 
to make the author look good, and 
he has to be able to justify every 
change he makes just as he did as 
a journal editor. The differences 
between being a journal editor and 
an authorõs editor, as Twombly has 
experienced them, are largely due 
to environment. As a journal edi-
tor, Twombly was one of several 
editors working on scores of manu-
scripts by scores of authors, he had 
a managing editor telling him what 
to work on and when, and he had 
little interaction with the authors of 
the manuscripts. At UT, he is the 
lone authorõs editor in the ophthal-
mology department, which means 
he has to set his own priorities. Be-
ing an authorõs editor also means 
working closely with an author on 
his/her manuscript. Twombly now 
interacts with fewer authors than 
before, but his encounters with 
the authors are more in-depth. He 
has had to learn how to work with 
different personalities and says he 
has begun to take personality into 
account when editing for a par-
ticular author. Consequently, the 
levels of edit vary more for him 
as an authorõs editor. He has also 
been surprised to learn that, when 
a manuscript comes back from a 
journal, the authors in the ophthal-
mology department may pay little 
attention to the edits made by jour-
nal editors.

sciPROOF

Elizabeth Webb, a coordinator of 
the Department of Preventative 
Medicine at the UT Health Sci-
ence Center, reviewed the software 
sciPROOF, which is a tool that 
works in Microsoft Word and is 

Meeting Notes continued from p. 2

Whatôs your story?your story?your

The focus of the March and April 
meetings of the Mid-South chapter 
is ý nding jobs in technical commu-
nication (see page 6 for details). In 
keeping with the theme, weôd like to 
include your stories about looking 
for and working at technical com-
munication jobs in the March and 
April issues of Newsbrief.Newsbrief.Newsbrief

Have you perfected the art of mak-
ing a lasting impression, whether 
good or bad, during an interview? 
Have you ý gured out how to ý nd 
your ideal job? Have your experi-
ences taught you valuable lessons 
about how to please both your 
employer and yourself?

Weôre interested in anythingðthe 
practical, the inspirational, and the 
comicalðwhether long or short. 
Please email your story to the editor 
at newsletter@stc-midsouth.org by 
Wednesday, February 11.

designed for scientiþ c writing. 
sciPROOF has a spellchecker with 
words from the US National Li-
brary of Medicine and the National 
Center for Biotechnology Infor-
mation as well as a style checker 
that offers the writer advice on 
how to style scientiþ c terms us-
ing, among other formatting fea-
tures, subscripts, superscripts, and 
Greek symbols. Webb downloaded 
the free demo (available at http:
//www.sciproof.com) and tested 
the software on some of the docu-
ments she was editing. Overall, she 
found that, although sciIPROOF 
made suggestions about scientiþ c 
style and picked up on misspelled 
words, the software did a poor job 
of checking grammar and punctua-
tion. For that reason, she did not 
recommend using sciPROOF in 
its present version, but she offered 
that it may be worth revisiting af-
ter it had been on the market for a 
while. É

Presenter David Twombly 
makes the audience 
laugh by comparing 
himself as the sole 
authorôs editor at his new 
job with his dog, Mr. B, 
when Mr. B. is alone and 
as one of several editors 
of a journal at his old job 
with Mr. B. when Mr. B. 
has companionship and 
supervision.
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ring in used cell phones!B
The Mid-South chapter continues to collect used cell phones, batteries, and 
chargers at our monthly chapter meetings. Once we have 100 phones, they will 
be distributed to individuals at family violence shelters.

National Security and 
Space War News
by Ramy Aziz, reprinted with permission 
from Streptococcal Times

National Security

We detected some primitive spy-
ing devices used by Homo sapiens
researchers. The device consists 
of cheap glass slides on which the 
DNA of our martyrs is printed. Af-
ter bribing some of our þ nest bac-
teria by growing them in rich nutri-
ents, they torture them, kill them, 
extract their guts, and use them to 
unfold our genetic secrets. Homo 
sapiens are willing to pay at least 
$200 per what they call òmicroar-
ray chips.ó We must stop them and 
we will prevail!

Space War News

Foreign missiles (antibodies) 
þ red against our most potent 
weapons (Virulence factors, e.g., 
SpeB, SpeF, Sda2, Ska, and SLO) 
stopped our advance in mice 
blood. However, these antibodies 
didnõt stop our successful coloni-
zation of Mus musculus connective 
tissue. É

Note: The above stories were written 
by Ramy Aziz when he was given the 
assignment of creating a newsletter for 
a technical writing class at the Uni-
versity of Memphis.

GOING TO THE STC ANNUAL CONFERENCE? IF SO, LET US KNOW!
Weôd like to know which Mid-South chapter members are going to the 51st annual 
STC conference, May 9ï12 in Baltimore, MD. If you are presenting, weôd like to 
include you in a list in the May issue of Newsbrief so that your fellow Mid-South Newsbrief so that your fellow Mid-South Newsbrief
chapter members can plan to support you by coming to your session. We would also 
like to invite all conference attendees from the Mid-South chapter, whether present-
ers or audience members, to share conference highlights at our program meeting 
on June 7. Let Apryl Cox (newsletter@stc-midsouth.org) or Mary Sue MacNealy 
(macnealy@memphis.edu) know if we can expect to see you at the conference.

Renew Your Membership in STC
If you havenôt already, now is the time to renew your STC membership to maintain 
these beneý ts:

Å Access to the STC jobs database

Å Access to the membership directory, which contains contact information for 
many of the more than 20,000 members of the 150 chapters of STC

Å Publications from STC, including the monthly magazine, Intercom, and the 
quarterly journal, Technical Communication

Å Discounts on seminars and the annual conference

Dues for 2004 are $140 for regular members who joined before February 1, 2003, 
and $56 for students. Regular members who joined on or after February 1, 2003, 
already have a partial credit toward their 2004 dues. 

Although you can renew your membership at any time, you must pay your dues by 
February 27 to vote in society-wide elections and to avoid paying a $15 reinstate-
ment fee.

To renew your membership, complete and return the dues renewal invoice mailed 
to you in November or log onto http://www.stc.org/renew.asp. (To renew online, you 
will need your member number, which can be found on your membership card or In-
tercom mailing label.) If you have not received a renewal notice, you should update 
your address with STC by visiting http://www.stc.org and choosing STC Members, 
Member Services, Address Changes.

Wednesday, February 11
Donôt Make Me Do That!: Making Learning Fun
Lance Gelein

(gelein@ix.netcom.com)

Thursday, February 26
Designing Web Applications
Whitney Quesenbery

(whitneyq@acm.org)

Upcoming STC Telephone Seminars

Cost per US site: STC members, $145; nonïSTC members, $195; additional $10 for registrations received less than 5 
business days before seminar

Time: 12:00ï1:30 p.m. CST

Schedule:
Wednesday, March 10

Keywords in Indexing and Search
Seth Maislin

(seth@maislin.com)

Wednesday, March 24
Winning New Business: Preparing and Submitting 

Proposals 101B
Judith Herr

(herrj@attbi.com)

More information and registration: http://www.stc.org/seminarlist.asp




