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TALKING IN CIRCLES
A roundtable progression on Writing, Editing, Document
Design, and Project Management for April 7.

by Leanne Logan

®_©
Come prepared to both listen = -
and share your ideas with a ——wWVriting
small group of othersin the i Socumant Desian @
upcoming interactive ey
progression. Besureto attend  Project- Management
this first-time progression in -
the Mid-South Chapter. ® @

As always, attendees are welcome to enjoy dinner and
networking time from 6:00-6:30 p.m. Thiswill also bethetime
for members to cast their ballots for the Mid-South Chapter
election.

The progressionwill kick off promptly at 6:30. Each participant
will choose three out of the four table topicsto join throughout
the evening: Writing, Editing, Document Design, or Project
Management for 20-minute discussions with a small group of
others (5-7). A moderator will introduce the topic and pose
several topicsfor discussion. All participants are invited to
contribute to the discussion. At the end of each 20 minutes, the
moderator will invite you to select another topic for discussion,
for atotal of three tables each participant will join.

Asalways, the
meeting will be
wrapped up before
8:00 p.m. Come on
out to enjoy this
uniqueinteractive
meeting night.

Remember the Phones

We continue to collect
used cell phones at our
program meetings to
benefit victims of domestic violence.
Working phones, batteries, and
chargers will be collected and
distributed to family violence
shelters, to be given to individuals
who are victims of family violence
and in risky domestic situations.

See the last page of
this newsletter for
more details about
the meeting.

ELECTIONSTO BE HELD ON APRIL 7
by Nell Johnson

The Mid-South election of officers will
be held at the regularly scheduled
program meeting on April 7 at the Pig-n-
Whistle. To vote, check in at the
membership table when you comein the
door and receive aballot. We will check your name off alist of
members of the Mid-South Chapter. The voteswill be collected
before the roundtable progression begins (see “Taking in
Circles’).

You will be able to vote for the following candidates:
*Vice President: Glenn Sanders or Donald Richie
*Secretary: Elizabeth Boone
*Treasurer: Alison Masilak

You will also be able vote FOR or AGAINST adoption of the
bylaws. To read the proposed bylaws, go to

http://www.stc midsouth.org/ and click on the Bylaws link.
Exercise your rights as a member and come vote with us.
Absentee ballots or e-mail ballots will not be accepted in this
election. You must be present to vote.
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MEETING NOTES
by Elizabeth Boone

Mary Sue MacNealy, Mid-South
Chapter vice president and English
professor at the University of Memphis,
brought her name tag collection to the
March meeting to give the 19 members
and guestsin attendance alesson in
document design.

According to
MacNealy, a
nametagisa
tiny
document
whose
purposeissimple: to help peopleidentify
themselvesin order to get acquainted
with others. At conferences, the source
of most of MacNealy's collection, name
tags may also act as an admission ticket,
in which case the tag contains an
organization'slogo toindicatethewearer
iseligible to enter alocation or activity.
Degpiteits small size, the name tag may
be a complex and/or illegible document,
and like other documents with design
problems, the name tag can have too
much or too little.

In this document, the primary design
issueis legibility,

namein al capital letters; using all
uppercase, she pointed out, has been
known for over 40 years to impede
legibility. Mixed case letters provide
contrast and are therefore easier to read.
Oftentimes, names compete with an
organization for recognition on the tag,
with the organization, say the one
sponsoring the conference, logo
appearing above the wearer's name.
English is read from the top down, so
putting an organization at the top of the
tag distracts from the name. This design
may aid the secondary purpose of the
name tag as an admission ticket but may
hinder its primary purpose.

In many situations, asisthe casein our
Chapter meetings, people write their
names on "Hello my nameis" tags,
leaving design up to the user. Having
premade name tags does allow for
effective design. However, such tags
may cause visitors, i.e., those without
premade tags, to feel self-conscious and
could lead to an us-and-them mentality
among a group, which would defeat the
name tag's get-acquainted intention.

MacNealy ended by reiterating that a
name tag, although small, isadocument
and, like other documents, must be user
friendly and achieve its purpose.

which can be
affected by style,
clutter, and contrast
(eg., font,
background). Most ,
of the name tags x
MacNealy used as
examples had the
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50TH ANNIVERSARY WEB SITE
Bill Leavitt, STC 50th Anniversary
Committee

The much-awaited STC 50th
Anniversary Web siteis finally up and
running. Take alook at it when you get
the chance. It contains anecdotes and
memories from STC members, a history
of STC, atimelinefor STC and technical
communication, pictures, information
about chapter planning of 50th
anniversary celebrations and a contact
list for the50th Anniversary Committee.

To get to the new website, go to
www.stc.org, and look for a historical
logowith"Anniversary Web Site" below
it; click on "Anniversary Web Site."
Also, you can search for "STC@50."

Don't forget that STC will be celebrating
its 50th anniversary at the Dallas
Conferencein May. There are two
presentations that deal with the
anniversary on the program. On Tuesday
(May 20) the 50th Anniversary
Committee will present "STC@50: The
Golden Opportunity Continues,” from
8:30 to 10:00 a.m. (Chambers Lecture
Hall). Then, on Wednesday (May 21),
the closing session will feature STC
leaders discussing " STC@50: Past,
Present and Future” (4:00 to 5:30 p.m.).
Additionally, therewill betwo historical
exhibitsin theindustrial exhibits area
Oneisa"Timeline," showing the history
of STC and technical communicationin

WE'RE PLANNING A PARTY
Want to be part of the fun?
by David Armbruster
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Next fall, we're going to
celebrate the Golden
Anniversary of the Society for Technical
Communication (and morethan 20 years
of the Mid-South Chapter).

In addition to your participation at the
gala (details are still being worked out),
afew minutes here and abit of searching
the Web there will help us have a
fabulous party.

At the April meeting (and beyond), we'll
ask for volunteersto help

* Add to the database of former mem-
bersby searching afew years worth
of newsdletters (I have most newslet-
ters).

* Search STC's Intercom for articles
by and about Mid-South Chapter
members and make a copy for the
archives (I have a notebook full
from Dr. Pat Connors).

» Search the Web and phone book
(and whatever el seyou can come up
with) for addresses of former mem-
bers so they can beinvited to the

party.

» Address afew invitations when the
time comes.

*» Take RSVPs.

If weal contribute an hour or two over
the next six months, our anniversary
party will allow usto greet old friends
and meet new ones; |earn more about the
profession of technical communication,
the Society, and our Chapter; network;
reminisce; and have ajolly good time.

alinear display.
Inthesamearea, In the meantime, if you want to have
STC chapter agood laugh, learn more about STC,
histories and . find out what others are doing to
displayedina - 2 celebrate this important event in the
combination history of our profession, check out
exhibit. o Technical the anniversary Web sitethat hasjust
mmunication

gone live.

Newsbrief
http: //mmw.stc-midsouth.org/

Newsbrief is the monthly publication of the
Mid-South Chapter of the Society for
Technical Communication, a nonprofit
organization. Twelve issues of Newsbrief are
published each year. We create the publication
to:

* Involve members and visitors more fully
in professional development and service.

« Foster a sense of community among
Chapter members and visitors.

* Provide alink between professors and
students at local universities.

 Promote the benefits of Chapter member-
ship to attract new members.

Submissions

If you would like to contribute an article to
Newsbrief, submit:

« The text portion of the article as atext
(TXT) or Microsoft Word (DOC) file, or
astext incorporated within the body of an
e-mail.

 Photos as JPG or TIFF.

If you choose to use a TIFF, please set thefile
resolution to 150 dots per inch (dpi) or higher.

To ensure that we publish articles within a
timely fashion, we ask that you submit your
articles by the tenth of each month for the
coming month’sissue. Send all submissionsto
the editor of Newsbrief.

Copyright

Newsbrief inviteswritersto submit articlesthat
they wish to be considered for publication.
Please note, however, that by submitting an
article, you implicitly grant alicense to
Newsbrief torunyour articleand for other STC
publications to reprint it without permission.
You as the writer nonetheless hold the
copyright. When you submit an article, please
let the editor know if thisarticle has run
elsewhere, and if it has been submitted for
consideration to other publications.

Reprints

Articles published by Newsbrief may be
reprinted in other STC publicationsif creditis
given to the author as well as the Mid-South
Chapter and a copy of the reprint is sent to the
Newsbrief editor.

Editor

Nell Johnson 901.434.8426
nwjohnson@fedex.com
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MAY 5MEETING: LEARN MORE

ABOUT LEARNING STYLES
by Leanne Logan

Who do you know whose areas of
specialties include tutoring,
conversations, artificial intelligence, and
psychology? If you come up empty
handed, you'll want to be sure to come
out Monday, May 5 to meet Dr. Art
Graesser from the University of
Memphis and hear histalk on learning
styles.

Dr. Art Graesser will speak to uson
"AutoTutor: Learning by Collaborative
Question Answering and Mixed-
Initiative Dialog.” The first part of the
talk will describe psychologica and
computational models of question
answering. The second part will describe
the objectives, architecture, and
empirical tests of AutoTutor.

AutoTutor is acomputer tutor that
simulates the discourse patterns and
pedagogical strategies of atypical
human tutor or of an ideal tutor.
AutoTutor asks questions that require
paragraph-length explanations and deep
reasoning (e.g., answersto why, how,
what-if questions). Thereisacontinuous
multi-turn tutorial dialog between
AutoTutor and the learner during the
course of answering such questions.
Learnerstypein their contributions
during the exchange by keyboard,
whereas AutoTutor generates a variety
of dialog moves with an animated
conversational agent that speaks, points,
and displays facial emotions. Latent
Semantic Analysisis the primary
representation of world knowledge.

Dr. Graesser brings with him extensive
research experience garnered from a
variety of world-renowned institutions.
In 1977 Dr. Graesser received his Ph.D.
in psychology from the University of
Californiaat San Diego. Hewas a
visiting researcher at Yale University in
1983, Stanford University in 1984, and
Carnegie Mellon University in 1991.
Today, Dr. Graesser isemployed asafull
professor in the Department of
Psychology and an adjunct professor in

Mathematical Sciencesat The
University of Memphis. Heiscurrently a
co-director of the Institute for Intelligent
Systems and director of the Center for
Applied Psychological Research.

Dr. Graesser's primary research interests
arein cognitive science and discourse
processing. More specific interests
include knowledge representation,
guestion asking and answering, tutoring,
text comprehension, inference
generation, conversation, reading,
education, memory, expert systems,
artificial intelligence, and human-
computer interaction. Heis currently
editor of the journal Discourse
Processes. In addition to publishing
nearly 300 articlesin journals, books,
and conference proceedings, he has
written two books and has edited eight
books (the most recent one being the
Handbook of Discourse Processes).

We're pleased to welcome back Dr.
Graesser as a speaker to a Mid-South
Chapter STC meeting, after a number of
years absence. We're confident this
sessionwill be asinforming and exciting
asthelast.

|
THE VALUE OF STC

MEMBERSHIP
Adapted from March 2003 Tieline

In the first week of April, chapter
presidents and student chapter advisors
will receive alist of chapter members
who did not renew their duesfor the
2003 year. These members might renew
if they understood the value of STC
membership to both the individual and
the employer.

For Members

Beyond networking and educational
opportunities, STC allows its members
to advance their careersin many ways.
Volunteering on chapter committees and
projects provides members with
management and project experiencethey
may not receive on the job.

For Employers

STC's 2003 regular membership dues
are $125—at the lower end of the scale
in comparison to many similar
associations. Over the course of ayear,
the cost of one employee’'s STC
membership is about $10 per month.
Consider the result if the employee
learns one good idea or skill from any of
the following resources:

* achapter meeting
» aworkshop program

* an article in Intercom or Technical
Communication

* anetworking session

Couldthat ideaor skill savethe company
the cost of membership? Management
tips picked up at a chapter meeting may
help a department run more efficiently.
Intercom articles on various software
packages can increase an employee's
valueto the company. Usability methods
can help fine-tune a company’s product.
Even self-employed technical

communi cators benefit by learning more
efficient and creative ways to do
business.

Invest in STC

Remember, STCisnot just abullet on a
résumé; it's an active resource for
technical communicators. While the
profession continues to grow, its
practitioners often remain isolated
without access to information sharing,
support, or education and training. STC
provides that access.

In today’s economy, many people are
tightening purse strings. Now is an
excellent time to reap the rewards of a
long-term investment in STC.
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APRIL MEETING REMINDER
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What: April program meeting and
election

|
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When: Monday, April 7, 6:00 p.m.
Networking dinner startsat 6:00,
program starts at 6:30.

Harogrnah | Prw

Frvstdalg Fis

Program: Talking in Circles
(see articleon page 1)

L)

Where: Pig'n’Whistle Restaurant
7144 Winchester Road
901.754.4400

Menu: Barbeque buffet with all the
trimmings

Cost: $10, includes tax and gratuity

/
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