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TECH PUBSEXHIBIT FEATURED IN NOVEMBER
by Nell Johnson

The Mid-South chapter of
the Society for Technical
Communication will hold
its November meeting
Monday, November 4,
6:00-8:00 p.m. at the
University of Memphis
Alumni Center (see map on
page 6). The program will
feature the traveling pubs
exhibit, a showcase of the
winners of the STC
International Technical
Publications Competition.
Ondisplay will beinternational award winnersin the categories
of technical art and print documentation. Attendees can view
the “best of the best” asthey personally view and page through
technical manuals, reports, posters, proposals, brochures, and
other examples of outstanding print documentation.

In addition to the exhibit, selected STC-erswill give short talks
on their STC involvement, how to network using STC, how to
participate in the pubs competition, and other topics. The
meeting will be especially beneficia to students and
newcomers to the profession who might want to know general
information about STC and how they might benefit from
involvement. Seasoned technical communicators will want to
marvel at the exhibit and take ideas back to their workplaces.

Light appetizers and refreshments will be served. The publicis
invited.

MEETING NOTES
by Elizabeth Boone

"The Editor as Mentor" was the topic presented by Julia Cay
Jones, Ph.D., Editor at St. Jude, and David Armbruster, Ph.D.,
Head of Scientific Communications at UT Memphis, to the 21
attendees of October’s meeting. Both speakers drew on their
experiences as editors as they discussed what it was to be
mentored and to mentor others.

Jones spoke first, detailing her mentorship under the guidance
of her first supervisor at St. Jude, Flo Witte. Jones, who has a
background in the life sciences, came to St. Jude with technical
expertise but no editorial experience. Fortunately, Witte not
only had several years of editorial and teaching experience, she
was respected among her peers, which indicated to Jones that
her boss was an expert in her field.

Their mentorship went like this: Jones would receive a
biomedical manuscript of approximately 20 to 25 double-
spaced pagesincluding text, references, tables, and figures. She
edited the manuscript using resources such as style guides.
Jones believes it was crucial that she had time to look up
answers to her questions because it allowed her to learn on her
own. However, Witte was always available to answer questions
if Jones needed help or could not find an answer.

Continued on page 2
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Once Jones finished editing the
manuscript, she passed it to Witte for
review. Witte pointed out and explained
errors that Jones had missed and offered
solutionstothe errors. Shemarked errors
that Jones introduced and provided
aternatives to the edits Jones had made.
When Wittewasdone, Joneslooked over
her suggestions, asked further questions,
and made changes.

In Witte, Jones found a

mentor that was patient and

allowed her to make mistakes.
Furthermore, Witte was

diplomatic and tactful about

editing, while encouraging

and being honest with Jones.

As Witte's student, Jones

found that she had to accept criticismand
to recognize that criticism of one'swork
isnot acriticism of one's self. The
mentorship helped Jones persevere as

Writers and Editors" (AMWA Journal,
vol. 17, no. 1, 2002). The article
advocates a mentoring method in which
the mentor questions the student
repeatedly asameansto help the student
find answers for him/herself. Jones
brought up thearticle because shedid not
think she would benefit from such a
method, which led her to suggest that an
important aspect of mentoring isfinding
astrategy that is appropriate for both the
mentor and student.

David Armbruster continued

the discussion with definitions

of “mentor,” meaning a close,

trusted guide, teacher, tutor, or

coach, and “mentoring,” which,

according to one dictionary,
wasfirst used asaverbin 1982. Histalk
focused on two areas: mentoring authors
and mentoring other editors.

11
An editor has to remember that the author’s name

goes on the manuscript and that the author’s voice

should be maintained.

she quickly learned that the transition
from scientist to editor wasnot aseasy as
she had anticipated. However, after two
years of working under Flo Witte, Jones
edited faster and better, and her work met
the expectations of both Witte and the
manuscripts authors.

Jones concluded her talk by mentioning
an article by Thomas A. Lang entitled
"Mentor-Guided Analytical Thinking
(MAT): A Method for Training Medical

Asan author’seditor, Armbruster hasthe
opportunity to work with authors to
develop their manuscripts and therefore
act as amentor by helping authors
improve their writing. He listed several
tipsfor amentor in asimilar situation.
First, "do this, don’'t do that" is not
mentoring. An editor has to remember
that the author’s name goes on the
manuscript and that the author’s voice

Continued on page 3

The Society for Technical Communication (STC) isan individual
member ship organization dedicated to advancing the arts and sciences of
technical communication. It isthelargest organization of itstypein the
world. The Society’s 25,000 membersinclude technical writers, editors,
graphic designers, videographers, multimedia artists, Web and I ntranet
page infor mation designers, trandators, and other s whose work involves
making technical information available to those who need it.

Member ship in STC offers opportunitiesto learn new job skills, network with
other technical communicators, and broaden your professional horizons.
To learn more about what the STC hasto offer, visit:

http://www.stc.or g/
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should be maintained. Editing is
sometimes a matter of moving words
around, which helpsto keep the author’s
voice. An effective strategy for building
arelationship with an author isto suggest
that the job of the editor isto help the
author communicate his/her science or
technology as effectively as possible;
together, the author and editor contribute
more than either could alone. Editors
should also avoid using grammatical
jargon with authors.

Armbruster has found himself in a
special mentoring situation with authors
who are non-native English speakers.
His experience has been that these
authors want to improve their language
skills, and to help them do so, editors
have to be willing to correct these
authors. He also believesthat, at times,
editors have to mentor just beyond
editing by teaching authors about the
ethics of medical communication or the
publication process.

A benefit of editors mentoring other
editors, as was the case with Jones and
Witte, isthat it is an effective way to
become agood editor. In this way,
Armbruster has found that he himsel f
often learns from those he is mentoring.
Hethinksit is essential that a mentor be
willing to be mentored.

Armbruster also pointed out that not
everyoneismeant to be amentor and not
everyone wants to be mentored. For
those who do want a mentor, mentors
should strive to teach them well so they
in turn can go out and mentor. He
reminded the group that to be an
effective mentor aperson must know the
editorial field well and continue to
educate him/herself in that area. A
mentor must be able to let others make
mistakes in order to learn from them.
When mentoring, a person needsto
explain and justify editorial changesto
the student and to remember the
mentor’s job isto assist.

Finally, like Jones, Armburster hasfound
that a good mentor is patient.

I
HIGH SCHOOL STUDENTS

COMPETITION
reprinted from the STC website

The international student technical
communication competition (ISTCC)
was established in 1986 to recognize
excellence in technical communication
at the high school level. Each year, cash
awards are presented to studentsin
grades 10-12 whose papers demonstrate
outstanding technical writing skills.

Entries are judged by a panel of
professional editors, writers, scientists,
and educators. Judges evaluate the
quality of each student's writing, clarity
of the purpose, significance of the topic,
effectiveness of the organization, and
soundness of the conclusions. They also
appraise the use and documentation of
reference materials, aswell asthe use of
visual and graphic aids.

The ISTCC demonstrates the Society's
commitment to encourage early
development of technical
communication skills.

For more information, go to the
following website:
stc.org/student_competitions.asp.

Newsbrief
http: //mmw.stc-midsouth.org/

Newsbrief is the monthly publication of the
Mid-South chapter of the Society for Technical
Communication, a nonprofit organization.
Twelveissues of Newsbrief are published each
year. We create the publication to:

« Involve members and visitors more fully
in professional development and service.

« Foster a sense of community among
chapter members and visitors.

* Provide alink between professors and
students at local universities.

« Promote the benefits of chapter member-
ship to attract new members.

Submissions

If you would like to contribute an article to
Newsbrief, submit:

* The text portion of the article asatext
(TXT) or Microsoft Word (DOC) file, or
astext incorporated within the body of an
e-mail.

« Photos as JPG or TIFF.

If you choose to use a TIFF, please set thefile
resolution to 150 dots per inch (dpi) or higher.

To ensure that we publish articles within a
timely fashion, we ask that you submit your
articles by the tenth of each month for the
coming month’sissue. Send all submissionsto
the editor of Newsbrief.

Copyright

Newsbrief inviteswritersto submit articlesthat
they wish to be considered for publication.
Please note, however, that by submitting an
article, you implicitly grant alicense to
Newsbrief torunyour articleand for other STC
publications to reprint it without permission.
You as the writer nonetheless hold the
copyright. When you submit an article, please
let the editor know if this article has run
elsewhere, and if it has been submitted for
consideration to other publications.

Reprints

Articles published by Newsbrief may be
reprinted in other STC publicationsif credit is
given to the author as well as the Mid-South
chapter and a copy of the reprint is sent to the
Newsbrief editor.

Editor

Nell Johnson 901.434.8426
nwjohnson@fedex.com
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I
WHAT ISA TELEPHONE

SEMINAR?
reprinted, condensed from STC web site

A telephone seminar ismuch likealarge
conference call wherethe speaker makes
his or her presentation over the phone.
You simply dial the 800 number from
your phone, enter your
personal identification
number, and you're
connected! You then
sit back and listen to
the presentations and
joininthelively Q& A
discussion.

Cost

With atelephone seminar, the cost is per
site, not per person.

* U.S. sites: $145.00 USD
* Canadian sites: $160.00 USD

» Overseas sites. Please contact the
STC office

An additional $10 will be charged for
registrations received less than 5 days
before the seminar.

Benefits
* No travel time
* Pay per site and not per person

« Train all your people without their
leaving the office

November Seminars

Getting Into I nstructional Design will
be taught by Constance Billé and will be
held on 11/7/02 from noon to 1:30 p.m.

CST.

In this presentation, speaker Constance
Billé, whose own career has spanned
both fields, will share information on
how to acquire the additional
competencies needed to take this career
path, and will review competency

models devel oped by professional
organizations that serve instructional
designers. She will also discuss many
educational options and career planning
strategies available. Sample résumés
will be used to illustrate how an 1D
manager might regard different
backgrounds. Participants will have the
opportunity to measure their own career
readinessusing a
sel f-assessment
and planning
tool. This
seminar is
appropriate for
any STC member
interested in a
career in
instructional
design.

L ooking, Finding, Searching...How

Users Do It will be taught by Whitney
Quesenbery on 11/19/02 from noon to
1:30 p.m. CST.

In this seminar, Whitney Quesenbery
takes afresh look at the problem by
approaching it from the users' point of
view. With amodel that starts from the
users' perspective, the presentation helps
us understand the search function as one
element in the users' tool kit of
information-gathering methods. Results
of aseries of usability tests on search
behavior helped form the basis for this
model.

This presentation will:

* Define amodel for looking at the
entire user experience of search

* Look at the design questions raised
by each step of the model

* Review some successful (and afew
not-so-successful) search designs

 Explore how meta-tags and other
markup can improve search success

* Look at some of the new search
techniques, from visualizationsto
facets, that are now emerging as
mainstream capabilities

I
NEW PUBLICITY MANAGER

by Nell Johnson

Greg M. Jordan has stepped forward to
take over the
publicity manager
position for the Mid-
South chapter.
Jordan replaces
Teresa Johnson who
did awonderful job
of making sure that
STC meetings and I »

events were

adequately Greg Jordan
publicized in the Memphis area.

Jordan has extensive experiencein
database and application devel opment,
leading over 25 web devel opment
projects. Asan Internet Developer for St.
Jude Children's Research Hospital, he
plans, documents, and develops web
applications that are used for both
Intranet and Internet sites.

Jordan has guest-lectured at the
University of Memphis, Fogelman
School of Business, in the International
MBA program on the topics of
e-commerce and information
architecture.

Jordan also developed e-commerce
applications, such as shopping cart
applications and secure ordering
processes, and has designed and
programmed award-winning
commercia web sites.

Jordan earned aB.A. in Creative Writing
and an M.A. in Professional Writing
from the University of Memphis.

We appreciate all the excellent press
coverage provided by our previous
publicity manager, Teresa Johnson, and
we look forward to working with Greg.
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I
NEW MEMBERS CAN STILL

Reprinted from Tieline, September 2002

As part of its annual fall
membership drive, STC
offersaspecial discount to
new memberswho jointhe
Society on or after October
1, 2002. For the regular
member rate of $140 ($125
for dues plus a one-time
$15 enrollment fee), new
members will be credited
with dues paid for the
remainder of 2002

and for calendar year \Web workshop

2003. That's 15 attendees
months of Society design web
membership for the pages.
price of 12.

Among the benefits of Society

I
WEB WORKSHOP A SUCCESS

by Nell Johnson

The recently-held web workshop
organized and led by
our education
manager Jackie
Walters offered an
excellent
opportunity for
newcomers to the
web to learn some

| basic programming
and design concepts.
The instructors,
Jackie Walters, Lyn
Joyner, and Tripp
Howell, provided just
the right mix of
technology and
simplicity in their
presentations and
interactive sessions.

membership are subscriptions to
Intercom, the Society's monthly
magazine, published ten times ayear,
and to Technical Communication, the
Society's quarterly journal. These
periodicals contain essential articles on
the theory and practice of technical
communication. Other membership
benefits include discounts on STC's
annual conference, the largest gathering
of technical communicatorsintheworld;
eligibility for association group rate
insurance; and access to STC's special
interest groups. For moreinformation on
these and other benefits, visit the STC
Web site at www.stc.org.

Please pass this article to a prospective
member. To join STC, prospective
members can fill out an electronic form
or download a membership application
at www.stc.org. Those who prefer to
have amembership application mailed to
them can request one from the STC
office at the following address:

STC/Membership Department
901 North Stuart Street

Suite 904

Arlington, Virginia 22203-1822
Fax: (703) 522-2075

More workshops will be offered in the
future, according to Walters.

|
SCHOLARSHIPSAVAILABLE

by Lenore S Ridgway
reprinted from October 2002 Tieline

STCisnow offering scholarshipsfor the
2003-2004 academic year, and once
again we are looking for qualified
applicants. Please think about whether
you might be eligiblefor ascholarship or
whether you know someone who should
be encouraged to apply for one. Asthe
skills and knowledge needed in the field
of technical communication continue to
grow, the education of technical
communicators becomes more
important. For the future of STC and the
profession of technical communication,
students must be encouraged to develop
their abilities and expertise.

STC awards scholarships to students
who are enrolled full-timein
undergraduate or graduate technical
communication programs and studying
for an academic or commercial career in
technical communication.

Technical communication includes
graphical and online information
presentation as well aswritten and oral
communication. It may include "smart
programs’ or expert systems
development, in which the candidate's
concern is the presentation of
information rather than computer
programming. It does not include
ordinary journalism, general
broadcasting, or fine arts.

All scholarships are for the same
amount, and themoney ispaid directly to
the school. The schol arshipsmay be used
for tuition or other expenses that the
school will pay.

Applicants need not be STC members.
They must have completed one year of
postsecondary education before fall
2003. Students completing an
undergraduate degree are eligible to
apply for their first year of graduate
school.

Students will be evaluated on their
potential for contributing to the technical
communication profession, their
accomplishments as technical
communicators, their academic records,
the content of their application letters,
and recommendations of faculty
members. Individual financial needis
considered when applicants are judged
comparablein the preceding areas.
Usually, students are granted only one
year of the scholarship, but those who
have received the scholarship in the past
are not disqualified from applying again.

To apply, students must submit a
completed application package,
including a description of their
accomplishments and goals. The
package must be received by February
15, 2003. Studentscan obtain application
information from their department
chairs, the STC Web site, or the STC
officein Arlington, Virginia, or they can
contact me at the address bel ow.

Lenore S. Ridgway
19 Johnston Avenue
Kingston, NY 12401
914.339.4927
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NOVEMBER MEETING REMINDER
What: November program meeting
When: Monday, November 4, 6:00 p.m.
Program: Traveling Pubs Exhibit

Where: University of Memphis Alumni
Center, 635 Normal (see map)

Menu: Light appetizers and beverages

Cost:  Free

A to Poplar
U of M Main Campus
IIIIIIIIIIIIIIIIIIIIIIIIII
Southern Ave. Athletic
Office
- Building
£ ®
'g £  Parking
8 ’6 Lot
O =
Spottswood
o Highland

Alumni Center

@ to Goodlett >

Park in lot across Normal Street or in loop in front
of Alumni Center (front faces Normal Street)

Newsbrief

Nell Johnson

668 North ldlewild Street
SCETY FOR Memphis, TN 38107
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